Lu 
O 
< 
Le 
2) 
O 
ae 
O 
a 


NECESSARY IF 


MAILED IN THE 
UNITED STATES 


| nee 
su co = 
xe ne ioe] = 
Sf 8 8 = 
ie © & = 
7 = 
QwS] a <on = 
Ea — 
as|2 28h E 
Wo} a —— 
=) Ems 
Mili Bo 
Fw 
216 
aed = 
W212 
= | > 
co" 
SOUTHWEST AIRLINES" 


A SYMBOL OF FREEDOM™ 


Reservations: 800-435-9792 


Present this Temporary Membership Card when you check in at gate for all 
Southwest Airlines flights or when using our Preferred Partners to receive credit 
until you get your permanent plastic membership card. Name and date must be 
complete before Rapid Rewards credit will be given. This card will only be valid 
for 30 days and ID will be required. Destroy this card once you receive your 
permanent membership card. This card is property of Southwest Airlines and 
must be surrendered upon request. 


www.southwest.com — 


THE VERY! 
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1. To become a Southwest Airlines Rapid Rewards Member, complete the requested identification 


_ information on the application and give it to any Southwest Airlines Customer Service Agent. Or send the 
completed application to Southwest Airlines, P.O. Box 981065, El Paso, Texas 79998. Turn in only the 
"application portion of the brochure and keep the temporary card with your membership number to receive 
— Credit for your flight and partner activity until your permanent card arrives. 

2. One flight credit will be earned for each flight flown. A flight is a one-way trip on Southwest Airlines. 
_ from an origin city to a destination city, including any intermediate stops or connections. One roundtrip 
_ equals two credits. | ; 
_ 3. It is your responsibility to present your Rapid Rewards membership card to the Customer Service Agent 
~ when checking in to obtain the flight credit stamp. Credit cannot be given after the flight has taken 


place. 
4. Each flight credit is valid for 12 months from the date earned. 


5. lf you have already started a Rapid Rewards Temporary Membership Card, simply turn it in to the 


Customer Service Agent or send it to: Southwest Airlines, Rapid Rewards, P.O. Box 36662, Dallas, TX 
75235, to be enrolled in the program. Southwest Airlines will open your Rapid Rewards account and 
deposit any applicable credits you have earned into your Freedom Reward account. Only one Temporary 
Membership Card or application will be accepted per Member account. Additional Temporary 
Membership Cards submitted will be voided and any flight credits accumulated thereon will! not be 
credited to the Member's account. 

6. Acceptance of the Temporary Membership Card or application is based on review by 
Southwest Airlines. Ticket receipts and/or photo identification may be required. 

7. Upon receipt of your completed Rapid Rewards application, you will receive your Rapid Rewards plastic 
membership card imprinted with your name and frequent flyer account number within 14 business days. 


_ This membership card replaces your temporary card and must be presented upon check-in for all future 


travel in order for flight credits to be deposited automatically into your account. 

8. Upon enrolling in Rapid Rewards you will receive two enrollment credits. These credits will be adjusted 
to your new account and will be reflected on your next quarterly statement. 

9. In order to receive credits before you receive your permanent plastic membership card simply present 
the temporary card to the Southwest Airlines Customer Service Agent upon check-in at originating city, 
prior to commencement of travel. 

10. Your temporary card will only be valid 30 days from the date of your first flight. 

11. Once you receive your permanent plastic membership card, destroy the temporary card you have been 
using. 

12. As a Member, we will automatically mail your roundtrip Award Ticket to you when you qualify by 
earning 16 credits within 12 consecutive months. The Award Ticket will be automatically mailed to you 
within two weeks of the date the last qualifying credit is deposited to your account. Additionally, as a 
Member you will be entitled to receive periodic special offers and discounts and to earn Rapid Rewards 
credits by using our Preferred Partners, which enables you to earn free travel even faster. 

13. Southwest Airlines is not responsible for and will not replace lost, stolen, or destroyed applications. 


. 14. A social security or tax identification number and signature is required for enrollment in this program. 


15. The following are ineligible for flight credits in Rapid Rewards: 

¢ Nonrevenue (free) and service charge tickets, unless specifically designated as eligible. 

¢ Charter flights. 

¢ Tradeout tickets. 

¢ Stops at intermediate cities on connecting or through flights. 

¢ Rapid Rewards Award Tickets. 

¢ Rapid Rewards Companion Pass Tickets. 
16. Membership in the Rapid Rewards program is for individual travelers only. Individuals must enroll 
separately and may not pool or combine credits with other Members. Corporations and other entities may 
not be enrolled as Members. 
17. Southwest Airlines permits minors (children under the age of 18) to become Members of the Rapid 


_ Rewards program. Award Tickets earned through the minor's accumulation of credit will be sent to the 


FINE PRINT 


minor's address on record (not necessarily the address of the parent who purchased the ticket). In a 


divorce situation, either parent or guardian who wishes to challenge the address on record will be 
requested to provide Southwest Airlines with a court order indicating which parent or guardian has the 
legal right to establish the address of the minor. Southwest Airlines will not be responsible for replacing 3 


credits for Award Tickets sent to the address previously on record. 


18. Flight credits can only be earned by the person whose name is on the temporary card and | 
who actually travels, regardless of who purchased or paid for the ticket. The temporary card is | 
- nontransferable and photo identification may be required. 


19. The Award Ticket is valid for one roundtrip to any published city Southwest Airlines serves in the 
continental U.S. Southwest Airlines’ Contract of Carriage rules apply. Award Ticket travel must take 


place on scheduled service, if available, between origin and destination. If scheduled service is not |} 


available and an unscheduled routing must be built, arrival at destination must take place on the same 


day as departure from origin. Unscheduled routings must be built using the most direct routes and the 


first available connecting flights. An overnight stopover may not take place at a midpoint between origin 
and destination. In the event an overnight stopover is scheduled, two Award Ticket coupons must be used. 
20. The Award Ticket is valid for 12 months from the date of issue and the expiration date will not be extended. 
Southwest Airlines is not responsible for and will not replace lost, stolen, or destroyed Award Tickets. 

21. Rapid Rewards Award Tickets are transferable; however, the Award Tickets have no cash value and 
are void if sold, purchased, brokered, or bartered. Any violation of Rapid Rewards rules and 
regulations, including those related to Award Ticket use, will result in cancellation of your account 
and awards. 

22. Award Tickets are subject to holiday blackout periods during which they may not be used. Specific 
blackout dates will be provided with each Award Ticket. 
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23. Reservations are required for use of Award Tickets and must be made through the special 
reservations phone number that appears on the Award Ticket. When making reservations, the Customer ° 


must advise the Reservations Sales Agent that an Award Ticket will be used for travel. Beginning January 
1, 2003, the number of seats available for Award Ticket use on any flight may be limited. 


24. In the event you request to use an Award Ticket on a date for which no seats are available to the city 


you requested, we will accommodate you on the nearest date for which such seats are available. 


25. A Member who accumulates 100 credits within any 12 consecutive months becomes a Companion { 
Reward Member and is eligible for a Companion Pass, which entitles your designated traveling companion | 
to fly free with you for one year. The Companion Pass is valid whenever your Companion checks in and 4 


travels on the same flight in the continental U.S., whether you are traveling on a fare-paid ticket or a Rapid 


Rewards Award Ticket. You will automatically be notified of Companion Pass eligibility and be provided 3 
with Companion Pass rules and instructions on designating the Companion. You are limited to one } 


Companion Pass at any time. Companion Award Membership must be earned every 12 months. 


26. In addition to travel Award Tickets, Southwest Airlines may from time to time offer “bonus” awards | 
or flight credits, partnership programs, or promotional incentives for Member and Companion Reward 
Members’ use, such as drink coupon books, rental car discounts, hotel discounts, or discounts at ‘| 


recreational parks. Such offers are not a part of the program’s formal award structure and may be 


temporary in nature. Southwest Airlines reserves the right to modify or eliminate such offers at any time. 
The offers are void where prohibited by law. 

27. All transactions in the Rapid Rewards program are subject to review and adjustment (in case of 
error) by Southwest Airlines. Southwest Airlines will cancel your account and awards if misuse or 
violation of Rapid Rewards rules is dectected. 

28. All taxes, user fees, and airport passenger facility charges that may be imposed on awards or on 
award travel are the responsibility of the recipient. 

29. Any feature of this program is void where prohibited by law. 

30. Southwest Airlines reserves the right to amend, suspend, or terminate this program at any time. 

31. By signing or participating in Rapid Rewards, you acknowledge and accept the rules and regulations 
of the Rapid Rewards program outlined in this card. 

32. If you have questions regarding this program, you may call 1-800-445-9267. 
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RAPID REWARDS 
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Rapid Rewards Award Ticket: 
The true reward is being able to use it 


Rapid Rewards is designed with you in mind. Your 
Award Ticket is easy to earn and easier to use—giving 
you the freedom to fly anywhere, any time. 


A free ticket to any seat in the house. Unlike other 
programs, there are no seat restrictions with a 

Rapid Rewards Award Ticket. If there’s a seat 
physically available on the flight you want, it’s yours. 
And with limited blackout dates, you can fly anywhere 
Southwest flies, almost any time you want. 


0] 0 4 Miles, schmiles. Just fly eight roundtrips 
3J on Southwest Airlines in a 12-month 
period, and we'll give you a free roundtrip ticket. 


Instant gratification. After you fly eight 
roundtrips, we'll automatically send you a free 
ticket. You don’t have to do a thing—except 
make a reservation. 


Make friends fast. You are free to transfer 
your free ticket to anyone. You can do so without any 
additional charge or calls to make. 


Birds of a feather fly together. Fly 50 roundtrips ina 


12-month period and your designated companion flies 


free for a year every time you fly together. 


Earn Award Tickets faster 
with Preferred Partners. 


Earn free roundtrips even faster by using any of our 
Preferred Partners. Visit www.southwest.com for 
the latest information on Partners and their special 
offers for Rapid Rewards Members. 
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Hilton and Conrad 


e - ® 
Rapid Rewards Visa International® Hotels 


American Express 
Membership Rewards® 


DoubleTree® Hotels and Suites 
Embassy Suites® 
Diners Club® Club Rewards® 
Hampton Inn and Suites® 
Homewood Suites® 
Hyatt Hotels and Resorts® 


Marriott® Hotels, Resorts & Suites 


Courtyard® by Marriott 
MCI WorldCom" 
Marriott Conference Centers 


Marriott Vacation Club™ 
International 


Renaissance” Hotels and Resorts 


Residence Inn® by Marriott 


Alamo® Rent A Car 
Budget Rent a Car SpringHill Suites” 
Dollar Rent A Car by Marriott 
Hertz 


TownePlace Suites® 
by Marriott 


1-800-I-FLY-SWA® (1-800-435-9792) 


Signing Bonus: Enroll and get 
credit for one roundtrip. 


Return your completed application to any 
Southwest Airlines Customer Service Agent or 
mail it in and get credit for one roundtrip toward 
a free ticket instantly. Since you only need eight 
roundtrips for a free ticket, just signing up means 
you only have seven more more to go! 


Giving credit where credit is due. To earn credit 
for roundtrips taken before receiving your 
permanent membership card, present the 
attached card at check-in whenever you fly. 
Your permanent plastic membership card will 
be sent approximately 14 business days after 
we receive your application. From then on, 
simply present it at check-in or when you use 

a preferred car or hotel partner.* 


Never search for low fares again! 
Subscribe to receive Southwest 
Airlines’ e-mail updates and we'll 
send you weekly e-mails with our 
Click ’n Save® Internet Specials 
available only on southwest.com. 
Log on to southwest.com and visit Click 'n Save 
for more information. 


The program you can use. 

Rapid Rewards gives you the freedom to fly 
free faster and easier. And you earn an 
Award Ticket you can actually use. 


é 


*If you've already started collecting stamps on another Temporary 
Membership Card, see rule number five for full details. 


VISIT US AT 
www.southwest.com | 


APPLICATION 


The address below is my: 


J Home address C1] Business address 


L] Mr. L] Ms. L] Mrs. 

First Name Middle Last Name 

(No Initials Please) Initial 

Mailing Address Apt. # 

ee Oe Se re ee ee ee Sane HO Cee al Meer SONS cane UNE! (DUEENN Eenene Aves! Sues 
City State ZIP 
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Company Name 


Home Phone 


Business Phone 


Lott tot 
Date Of Birth (Required) 


ee ee ee ee ee ee ee ee ee 
Social Security Number 


Providing your e-mail address automatically enrolls you in our weekly 
Click ‘n Save® Internet Specials and e-mail updates. In addition, it entitles 
you to other Rapid Rewards and Preferred Partner offers via e-mail. 


E-mail Address 


Signature = ——“—~sCSC UI -BLBITIOIIZ 


lf you are at least 21 years old, you automatically receive a drink coupon booklet with 
each Award Ticket. 


C1 No thank you. | would prefer not to receive complimentary coupons for inflight 
cocktails, wine, and beer with my awards. 


Membership Number: 00001019039755 


PLEASE NOTE: Return this completed application to a Southwest Airlines Customer 
Service Agent or mail it to Southwest Airlines using the prepaid postage card. Once 
we receive your application, it will take up to 14 business days to process and send 
your permanent plastic membership card. 

OPNOO 


©2000 Southwest Airlines 


Present this every time at check-in for credit 
until you receive your permanent card. 


